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This page explains how Coach House Church handles information in connection with our
automated social media posting tool. The tool publishes our church events, Sunday service
details and Bible verses to the Coach House Church Facebook Page and Instagram account.

What the tool does

The tool reads our public church calendar and then posts reminders to our own Facebook Page
and Instagram account. A post might say, for example, that a Sunday service is tomorrow, or
that an event is coming up.

It only posts. It does not read, collect or store anything about the people who view, like,
comment on, follow or message our Page or Instagram account.

Information we use

The content of our posts comes from our public church calendar: event titles, dates, times,
locations, short descriptions, sermon titles and Bible passages, and sometimes the name of a
speaker or event leader. All of this is information we already publish openly.

The tool also keeps a simple record of which posts it has already published, so that nothing is
posted twice. This record contains post reference numbers only, and no personal information.

To post on our behalf, the tool uses an access token issued by Meta for our own Page and
Instagram account. It is stored securely and is used for nothing else.

Information collected by Facebook and Instagram

Facebook and Instagram are run by Meta. When you view or interact with our posts, Meta
collects information about you under its own privacy policies, which we do not control. You can
read them at facebook.com/privacy/policy and privacycenter.instagram.com.

Sharing your information

We do not collect personal information about our followers through this tool, so we have
nothing to sell, rent or share. Our posts are published publicly on Facebook and Instagram and
are then handled by those platforms.


https://www.facebook.com/privacy/policy
https://privacycenter.instagram.com/

Your rights

Under UK data protection law you have the right to ask what personal information we hold
about you, to have it corrected, and to have it deleted. If you think a post we have published
includes information about you that you would like changed or removed, please contact us and
we will deal with it promptly.

Data deletion requests

If you would like us to delete any information we hold about you, or to remove a post that
mentions you, email us at bekahb@coachhousechurch.org with the subject "Data deletion
request”. Please include your name and, if it concerns a particular post, a link to it. We will
respond within 30 days.

Because this tool does not collect personal information about people who follow or interact
with our accounts, there is normally no stored data to delete. We will confirm this to you in
writing, and we will remove any post that mentions you if you ask us to.

Contact us

Coach House Church

222 Wellington Road North, Stockport, SK4 2QN
Email: bekahb@coachhousechurch.org

Website: coachhousechurch.org

If you are unhappy with how we have handled your information, you can also complain to the
Information Commissioner's Office at ico.org.uk.

Changes to this policy

If we change how the tool works in a way that affects this policy, we will update this page and
the date at the top.
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